
To Our Valued Clients: 

We at Grayslake Rehabilitation acknowledge that these are unprecedented times.  We are all 
committed to remain accessible to all of our patients and our community.  Our goals at this 
time are to safely deliver care, provide accurate information, work to keep our patients out 
of the hospital so there is ample room for critical care patients, or simply provide support and 
reassurance through friendly conversations.  

Grayslake Rehabilitation will remain OPEN as long as we have patients needing our care, and 
we can safely provide it.  In order to keep our patients and staff safe, we have and will 
continue to strictly follow all CDC, WHO and IL Dept. of Public Health guidelines for cleaning, 
disinfecting and social distancing within our clinic.  To these means, we have distanced our 
treatment tables to sustain a 6’ distance between patients.  We have and will continue to 
screen and triage our patients to ensure everyone’s safety. 

If you have any questions or concerns, please reach out via any platform: email, Facebook, 
text message or phone call and we are happy to respond.   We will keep everyone updated to 
any changes.  In addition, we are planning to utilize telehealth or ehealth treatment options 
and are working on implementing the appropriate platform.  We will continue to answer 
phone calls to the office during our regular business hours if the office is mandated to close.   

In the meantime, stay safe and well. 

Robin Erker, PT, DPT 

Owner, Grayslake Rehabilitation 

robin@grayslakerehab.com 

847-223-8001 Office 

847-727-3355 Cell
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